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Volunteer Task Description
Derbyshire Carers social connectedness service is the provision of appropriate signposting and one to one support from a volunteer, aimed to reduce isolation, increase the confidence of carers to access their community & support services across Derbyshire and build meaningful social connections e.g. where carers have been shielding, rurally and social isolated or vulnerable to crime/fraud.
	Volunteer role / Title
	Social Connector Volunteer

	Based At 
	In the community (you can choose which areas you’d like to cover) 

	Purpose
	To support carers within their local communities to feel confident and able to access support, interests and to reduce isolation and falling victim to crime/fraud. This may be supporting a carer to a new group or to simply enjoying a coffee and a meaningful conversation outside their home and caring role.  Note: This is a face 2 face support role.



	Time & Other Requirements
	Flexible time – To fit around times suitable to you and the Carer (may be dependant on carer’s interests).
Access to transport if you want to work outside your local area. (mileage paid). 

‘Business’ insurance for car users – insurer is aware of voluntary activity.

Enhanced DBS (arranged through DCA).

	Responsibilities
	· Follow the carers connectedness plan to understand the carer’s goals and their perceived barriers to achieving this. 

· To schedule with the carer when & where you are both able to meet & duration
· Meet with carer to provide support, encouragement and company while they take their first steps towards their goal.
· Supporting and signposting the carer to support and opportunities locally available to them.(with support from project lead) 

· Be aware/alert to if the carer is vulnerable or at risk of being vulnerable to crime/fraud. Report this to social connector co-ordinator.
· To provide confidential support and befriending.
Please note: The role does include visiting the Carer, but not undertaking any responsibilities outside the remit of the role “to provide increased opportunities for social connectedness and reduce victimisation by crime”.


	Experience/Skills you will need to have
	Friendly and approachable personality.
Good communication skills, patience and a positive outlook/ability to motivate. Confidence working in the community. 
Able to follow a risk assessment and lone working procedures. 
The ability to complete a Monthly record sheet of your contact. 

	Training given
	Full DCA Induction and role specific training for social connectors.
Supervision from the co-ordinator.

Access to online training courses for volunteers in Derbyshire.

	Supervision/

Evaluation


	· You will need to provide us with the names and contacts of two people who can provide a reference for you, that have known you for at least 12 months (postal or phone reference)
· Once references are received, the Social Connectedness Coordinator will go through role specific training & provide ongoing support & supervision for your role. 

	
	This is an excellent opportunity to support isolated Carers in Derbyshire and enhance their quality of life and well-being within their caring role.


